Rights and responsibilities of Home-Start Wyre Forest Volunteers
As a Home-Start Volunteer you have rights and responsibilities as summarised below.  More detailed information can be found in the Home-Start Policy and Practice Guide which is referred to in the course of preparation and can be obtained from your Co-ordinator.

Your rights

· comprehensive and up-to-date information about Home-Start Wyre Forest and Home-Start U.K.
· Individual interview with the Co-ordinator before commencing the course of preparation
· a course of preparation to prepare for visiting families
· appropriate support and supervision, individually with the Co-ordinator, and the offer of regular Volunteer support group meetings
· regular on-going training
· evaluation of, and the opportunity to comment on and contribute to the work of Home-Start, on-going training and the course of preparation
· agreed out-of-pocket expenses
· a commitment to equal opportunities
· annual review of the work of Home-Start Wyre Forest
· a grievance procedure
· information about and access to the Management Committee
· sufficient information about the family to prepare you for visiting them

· to join with other Volunteers for social events.

Your responsibilities
· to work within the Standards and Methods of Practice of Home-Start and the Home-Start Policy and Practice Guide
· to offer positive, caring support to young families under stress

· to visit reliably and support at least one family on a regular basis and to liaise with the Home-Start Co-ordinator
· to attend the course of preparation, on-going training and individual and group support meetings to address training needs
· to inform the Co-ordinator of any problems, difficulties or changes within the families being visited, or within your own circumstances which may affect home-visiting
· to maintain the Home-Start guidelines on confidentiality

· to be aware of and work within Home-Start’s guidelines on child protection

· to ensure your car is adequately insured if transporting families
· to understand and implement Home-Start’s policies on equal opportunities and health & safety
· to keep Home-Start records as requested and to return them promptly to the Co-ordinator as requested.

